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ITIOJIOJKEHHUE

0 MOPsiIKe PaCCMOTPEeHHUs 00paleHnii rPakAaH B
AOLIKO/IbHOE 00pa3oBaTe/ibHOE YUpeX/eHue

1.00111e mo/10)KeHus

1.1. Hacrosmiee TIlonmoxkeHHWe O TIOpsiIKe  pacCMOTPeHMs]  OOpalieHWid TpakiaH B
MYHHLIMIIA/IBHOE JOIIKO/IbHOe 00pa3oBaTeibHOe yupexeHre «["aeBCKuii ZeTCKuii caf» (Hanee —
M/OY) pa3paborano B cootBerctBur ¢ ®enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O
TIOpsIZIKe pacCMOTpeHust obpatieHuii rpaxaaH Poccutickoit @epepaliyimi».

1.2. Tlono)keHuem peryvpyrOTCsl IPaBOOTHOLLEHWS, CBsi3aHHble C  peanu3aluen
rpaxgaHuHoM P® 3akperieHHoro 3a HUM KoHctutyrueidd P® mpaBa oOpaiieHusi B OpraHbl
MECTHOTO CaMOYITIpaB/ieHUs], YCTaHaBIMBAeTCsl MOPSJO0K PacCMOTpeHusi obpalljeHUi rpakiaH B
agMuHucTpayuro MJOY.

1.3. Opranusaius paboTel ¢ 0OpallleHUsIMHM Tpak[JaH B agMuHUCTparuio M/IOY Bezmetcs B
cootBeTcTBUM C KoHctutyimen P®, « ®depepanbHbiM 3akK0OHOM OT 02.02.06 r. Ne 56-@3 «O
TOpsiJKe pacCcMOTpeHUsi oOparieHuit TpaxzaaH P®», YcraBom MJIOY U HaCTOSIUM
[Tonoxxenuem.

1.4. YcraHoBneHHbI HacTosiuM [lono)KeHWeM TOPSIIOK  PacCMOTpeHUsi  0OpalljeHuH
rpaXaH pacrpoCTpaHseTcss Ha Bce oOpaileHWs] Tpak[aH, 3a HCKIIOUYeHHeM oOpalljeHuH,
KOTOpble TIOJ/Ie)XaT pacCMOTPEHMI0 B MHOM TMOpsifKe, YCTaHOBJIEHHOM (eJepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHaMU U UWHBIMUA (eJieparbHbIMKA 3aKOHaMH, a TakxXe ITHCEM,
WCTIOJIHEHHBIX Ha oQulManbHBIX OMaHKaX yupeXXAeHWi, OpraHu3alui, TMpeArnpUsTHH,
MOJAMMUCAHHBIX WX PYKOBOJWTENSIMHA, YIOJHOMOYEHHBIMA Ha TO JIMLAMH, KOTOpbIe
paccMaTpUBAIOTCS B MOPsi/IKe, YCTAaHOB/IEHHOM /1J1s1 0011{eii KOppeCToHAeHL|H.

1.5. YcraHoBneHHbI HacTosuM [lo/okeHHeM TIOPSIIOK pacCMOTpeHUsi  obpalijeHui
rpax/aH pacrpoCTPaHseTCss Ha MPaBOOTHOIIEHUS, CBsI3aHHBbIE C PAaCCMOTPeHHeM oOpalrieHui
WHOCTPaHHBIX T'PaXKAaH M /KL 0e3 rpa)kJaHCTBa, 3@ WCK/IIOUEHHEeM CJlyuaeB, YCTAaHOBJIEHHBIX
MeXX/1yHapOJHbIM 10roBopoM Poccuiickoi @esiepaliuu Wiu eiepajbHbIM 3aKOHOM.

1.6. ITpu paccMoTpeHuM obpaltieHrs1 He JOyCKaeTCsl pasrJiallieHre CBeJjeHH, Co/leprKallxcst
B oOpalieHn, a Takke CBe/IeHHI, KaCAOIIUXCsI YaCTHOM JKU3HU rPaKjaHrHa, Oe3 ero coryiacusi.
He sBisieTcss pasr/iallieHHeM CBeJeHWH, COZep)Kalquxcsi B OOpalleHud, HarpaB/ieHue
MUCbMEHHOTO 00pallieHusI B TOCYJaPCTBEHHBIM OpraH, OpraH MEeCTHOTO CaMOYIIPaBJ/IeHUsS] WJIH
JO/DKHOCTHOMY JIHILY, B KOMITETEHIIMIO KOTOPBIX BXOAUT PellIeHHe MOCTaBIeHHbIX B 0OpalleHue
BOIIPOCOB.

1.7 Apmunucrpagusi MIOY cucrematdyecku aHanusupyeT W 00001aeT obpaiteHus
rPaXK/iaH, CoZlepXKalljiecs: B HUX KPUTHUYEeCKHe 3aMedaHVisl, C L[eJIbF0 CBOEBPEMEHHOT'O BhISIBJIEHUS
M yCTpaHEeHHUs MPUYMH, MMOPOXKIAOIINX HapyIleHWe TIpaB M OXPaHSeMbIX 3aKOHOM HHTEpeCcOB

rpaKzjaH.



2. IIpaBo rpakJjaH Ha oOpameHue

2.1. T'pakiaHe UMEIOT TIPaBO 0OpaIlaThCs JIMUHO, B YCTAaHOBIEHHOU (hopMe, aTakke
HaTpaB/ISTh UHAWBUYaTbHbIE U KO/IJIEKTUBHBIE TMCbMEHHbBIE 00paIlleHusI B a/IMUHUCTPALIAIO
M/IOY 1160 AOMKHOCTHBIM JIULIAM.

2.2. T'paxkiaHe peau3yroT MPaBo Ha obpairieHre cBOOOIHO U 106POBOJILHO, HEHAPYILIas TIpaB
1 cBOOO/IBI IPYTUX JTHI].

2.3. ®opma obpairieHus rpaXkKAaHaMy BBIOMPAETCsI CAMOCTOSITE/TBHO.

2.4. PaccMoTpeHue oOpaltieHHii TpaXk/iaH OCYIIeCTBIIsIeTCst OecIiyiaTHO.

2.5. TIpu paccmoTpenuu obpattieHus B agMuHUCTpaimio M/IOY rpakaHUH UMeeT MpaBo:

- TpeJCTaB/ATh JIOMOJIHUTE/bHBIE [JOKYMEHThl M MaTepuasbl, MO0 obpaijatecs C
npock00ii 06 X HcTpeboBaHH;

- 3HAKOMUTBCS C JOKYMEHTaMU M MaTephasiaMH, KacarolMMUCs PaCCMOTPeHKs oOpaliieHus,
ec/I1 3TO He 3aTparuBaeT 1paBa, CBOOO/bI U 3aKOHHbIE UHTEPECHI IPYTUX /UL, eC/I B YKa3aHHBIX
JOKyMeHTax M Marepuajax He COZepKaTcsl CBeJleHUs, COCTaBJISIOLMe IOCYAapCTBEHHYIO WU
VHYI0 OXpaHsieMyto ¢eZiepaibHbIM 3aKOHOM TalHY;

- TI0/Iy4aTh MUCbMEHHBIM OTBET T0 CYILECTBY IMOCTaB/IeHHBIX B 0OpalljeHre BOTPOCOB, 3a
VICK/IFOUeHWeM (JlydaeB, yKasaHHbIX B IL.I.5.4, 5.8 Hacrosigero [lonokeHus yBejomiieHHe O
repeajipecallid TIMCbMEHHOTO O0palljeHHsi B TOCYJapCTBeHHbIe OpraHbl, OpPraH MeCTHOTO
CaMOYIIPaBJIeHUsI WU [OJ/DKHOCTHOMY JIMLY, B KOMIIETeHLIMIO KOTOPBIX BXOAWUT pelleHue
TMOCTaB/IeHHBIX B 00pallleH|H BOTIPOCOB;

- oOpamjatbcsi C >kamobod Ha TpUHATOE MO OOpalieHWI0 pelleHHe WU JIelCTBHe
(be3aeicTBHE), a TaKXKe C 3asABJIEHHEM O MPeKPaIlleH|UH PaCCMOTPeH s 00palljeHusl.

3. TpeGoBaHMsA K MUCBMEHHOMY 00paILeHHII0

3.1. B nmucbMeHHOM o0pallieHuH rpakJiaH B 00si3aTe/IbHOM TIOPsiZIKe YKa3bIBaeTCst
HarMeHOBaHUe OpraHu3alyu, Moo haMuIns, UMsi, OTIECTBO COOTBETCTBYIOIIETO 0/HKHOCTHOTO
JIMLIA UM ero JOJDKHOCTb B aAMUHUCTparmu M/IOY, a Takke CBOO (pamMu/IvIO, UMS1, OTYECTBO,
TIOUTOBLIM aZipec, o0 KOTOPOMY JI0/DKeH OBbITh HarlpaB/IeH OTBET, YBeIOMJIeHHe Tepeajipecariiu
oOpalrieHus1, U3/1araet CyTh MPe/II0XKeHUs], 3asIBJIEHUST UK >Kai00bl, CTaBUT JTMUHYIO TIOAKUCh U
JaTy.

3.2. B csiyuae He0OXOMMOCTH B TIOATBEP)KI€HHE CBOUX IOBO/IOB IPaXK/JaHHH 10
MMCHbMEHHOMY 00pallleHHI0 TIpU/iaraeT JOKYMeHThI U MaTepHaibl MO0 WX KOTIHU, KHYKKH 1
OPUTHHAJIbI UHBIX JOKYMEHTOB, MPUJIO’KEeHHBIE K 00palljeHUsiM, BO3BPAIL[AFOTCS 3asiBUTE/ISIM 10 X
npock0e.

3.3. Obpaijenne, nocrymnusiiee B AgmuHucTpauyo MJOY no nHpopMalioHHbIM
cucTeMaMm 00I11ero 1oJib30BaHUsl, TIO/|JIEXKUT PACCMOTPEHHIO B TIOPsiIKe, YCTaHOB/IEHHOM
HacrosmuM [TosoxeHnvem.

3.4. T'pakjaHUH HaIpaBJIsieT CBOe MUCbMEHHOe o0palljeHre HerocpejCTBeHHOHA UMST
3aBegytoiero MIOY i ero 3amectrrelisi, B KOMIIETEHLIMK KOTOPOTO BXOJUT pelleHue
TIOCTaB/IeHHBIX B 0OpalljeHK BOTIPOCOB.

3.5. [TuceMeHHOe obOpartieHue TTOJIEXXUT 00sI3aTe/IbHOM PerucTpaljuy B TeueHHe TpexX JHeH C
MOMeHTa TocTyryieHus. Bce nocrynatomiye B agaMuHUcTpauyo MIOY nucbMeHHbIe 0OpallieHust
rpakJjaH MPUHUMAFIOTCS, YUUTHIBAIOTCS, PErUCTPUPYIOTCS. PerucTpaliuoHHbIN UH/EKC oOpallieHust
rpa)kJjaH yKa3bIBaeTCsi B MMCbMeHHOM 00pallleHHuH, KOTOPbIN CTaBUTCS B HUXKHEM TIPaBOM YTy
MIepBOro JIUCTA.

3.6. [TncpMa rpaxkziaH ¢ MIOMEeTKOM «IMUHO» T10C/Ie IPOUTeHUs a/ipecaToM, B c1yvae, eciy B
HUX CTaBSITCS BOTIPOCHI, TpeOyrolrie OpUIMaIbHBIX OTBETOB, MEPeAAOTCS Ha PETUCTPALUI0 B
yCTaHOBJIEHHOM TOPsIJKe.

3.7. IlucemeHHOe obpalrieHue, cofiepsKalljee BOTIPOCHI, pellieHre KOTOPhIX He BXO/UT B
KOMIeTeHLU0 agMuHUCcTparuu MIOY, no/ijie)xuT nepecbuike B TeueHUe CeMU JJHEU CO JIHS
perucTpalyy B COOTBETCTBYIOLUM OpraH UM COOTBETCTBYIOLLIEMY JO/DKHOCTHOMY JIULY, B
KOMIIeTeHILMI0 KOTOPOT0 BXO/UT pellleHre TI0CTaB/IeHHbIX B 00palljeHnH BOTIPOCOB, C
yBeZIOMJIEHHeM TPaK/JaHWHA OTlepeaZipecaliiyl ero oOpareHus, 3a UCK/IFOUeHeM CiTydas,



yKa3aHHOro B .M. 5.4, 5.8 HacTosiero [TonoxkeHust.
3.8. 3ampelrjaeTcst HaMpaBJIATh >Kam00bI TPAXKIAAH HAa pACCMOTPEHHE TeM [[O/DKHOCTHBIM
maram agmuHucTpaud MZIOY, peltieHre uiu felictBue (O6e3/elicTBHE) KOTOPBIX 00)KamyeTcs.

4. PaccmoTpeHue o0paleHui rpakiaH, MOAroTOBKA OTBETOB
4.1. Obpatuenue, noctymnuBsiiee 3aBeaytomemy MIOY, nognexur obs3aTeslbHOMY
PacCMOTPEHHUIO.
4.2. YueT, perucTparys, X0/, pPACCMOTPEHHs 00pallleHusI TPaXKaH OCYIIIeCTBIISIOTCS
3aBe/lyIOLLKM C 3aHeCeHVeM B JKypHasl ¥ KapTOUKY JIMYHOT'O [pUeMa.

4.3. 3aBepyrommiit MJOY:

- obecrieuriBaeT 0ObEKTUBHOE, BCECTOPOHHEE Y CBOEBPEMEHHOe pacCMOTpeHHe00pallieHus,
B CJyuae He0OXOMMOCTH — U C y4aCTHeM rpaklaH|Ha, HarlpaBUBIIIeroobpaiijeHue;

- 3arpaivBaeT HeoOXOUMbIe [7isi PACCMOTPeHust 00palleH st JOKYMeHTbl M MaTeprasibl B
JPYTUX OpraHax W y APYTUX MNpeArnpusTHN M OpraHv3alyi, 3a UCK/IIOUeHUeM CY/I0B, OpraHOB
[03HaHUS ¥ OPTaHOB Ipe/IBApUTE/ILHOTO Cl1e[|CTBUS;

- TMPUHKUMAET MephbI, HAITPpaB/IEHHbIE Ha BOCCTAHOBJ/IEHHWE WJ/IX 3dIIUTY HaDYIIE€HHbIX I1PAB,
CBO60,Z[ M 3dKOHHBIX MHTE€PeCOB I'pa’>kdHKHA;

- [AdeT IMIMCbMEHHBbIE OTBETHI I10 CYLECTBY ITOCTAB/IEHHLIX B O6paH_[6HI/II/I BOITPOCOB;

- yBeZOMJIsSIeT TPaKAaHWHA O HarpaB/ieHWH ero oOpallleHusi Ha PacCMOTPeHHe B JIpyroi
OpraH WM pyrue rnpeAnpusiTys U OpraHy3aly ropojia B COOTBETCTBUU C UX KOMITeTEeHLMeH.

4.4. YupexxjeHus, NpeNpUsaTUS U OPraHr3aLiy 110 HarpaBJIeHHOMY ByCTaHOB/IEHHOM
ropsiike 3aripocy 3aBegytoiero MIOY, paccMarpuBaroiiero obpaiieHue, 00si3aHbI B TeUeHHe
15 #He# mpe0CTaB/IATh JOKYMEHThI U MaTepUasibl,He00X0JUMbIe /1711 PACCMOTPEeHHUS
oOpaliieHus 3a UCK/TIOUeHNEM IOKYMEHTOB M MaTepHasioB, B KOTOPBIX COJeP>KaTCs CBeleHHs,
COCTaBJISIIOLLME FOCY/JapCTBEHHYIOW/IM 0XPaHseMyt0 (eieparbHbIM 3aKOHOM TaiHYy, U AJis1
KOTODBIX YCTaHOBJIEHOCOOBIH MOPSIIOK MpeI0CTaB/IeHHSI.

4.5. OTBeThI Ha ObOpallleHus TpaXkKAaH, TIPUCIaHHbIe Ha UMs 3aBeAytoiero M0V,
TOTOBSITCS Ha O/1laHKe yupexx/[eHus 3a MOAMUCHI0 3aBeytomiero MIOY u perucTpupyroTcs B
JKypHaJe.

4.6. OTBeTbI JOJ/DKHBI CO/lep>KaTh KOHKPETHYIO 1 YeTKYI0 MH(OPMALIMIO 110 BCeM BOMPOCaM,
TIOCTaB/IEHHBIM B 00OpaltieHuy rpakaaH. Eciu 3asiBUTeTIO JaH OTBET B YCTHOM (opMme, TO B
MaTepHasiax, MPUIOXKeHHBIX K 00pall[eHHI0, I0/DKHO OBITh 3TO yKa3aHo. Ecimm gaercs
NIPOME)XYTOUHBIM OTBET, TO YKa3bIBaeTCsl CPOK OKOHYATeTbHOTO pellleHHs T0CTaB/IeHHOT0
BOIIpOCa.

4.7. OTBeTbl, OATrOTOBJ/IEHHbIe HA OCHOBAHWU MPABOBLIX JJOKYMEHTOB, [10/DKHBI COZlepKaTh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUeM JaTbl U HAMMEeHOBaHUS.

4.8. OTBeT Ha KOJ/UIEKTUBHOe oOpailjeHre OTITPAB/ISIeTCS Ha UMsI TIePBOT'O TIOZATUCABIIIETO ero
JIML{a, eC/IA B [IMCbMe He OrOBOPEHO KOHKPEeTHOe JIULI0, KOMY Ha/lJIe)KUT [aTh OTBET.

4.9. OTBeT Ha obpailieHue, rocrynusiiee B Aamuauctpaiuo MIOY no nHbopMariioHHBIM
cucTteMam 00I1[ero 1oJib30BaHUsl, HarpaBJIsieTCsl 110 TTIOYTOBOMYa/[pecy, yKazaHHOMY B
oOpartieHny.

4.10. ObpatiieHus TpaXkJjaH Mocjie UX paCCMOTPeHUsT UCTIOJTHUTE/ISIMA BO3BPALL[alOTCs CO
BCEMH OTHOCSIIIIUMUCS K HUM MaTepuanamu 3aBeayroiiero MIOY, koTopslii popmupyert fena, B
TOM UMCJIe C OTBETOM 3asiBUTEJIO B C/lyuyae, ec/iv aBajioch MopyyeHrue HH(POPMUPOBaTh
PYKOBO/CTBO O pe3y/ibTaTax paCCMOTPEHMUS.

4.11. B MZIOY ycraHaBIMBaeTCs CeYIOLMN MOPsiZIOK BU3UPOBAHUS MOATOTOBIEHHBIX
OTBETOB Ha 0OpallleHus TPaXKaH 3a MOAMKCKI0 3aBeaytoiiero MIOY u ero 3amecTuTesist:

- Ha BTOPOM 3K3eMIUIIpe OTBeTa 3asBUTEI0 B JIeBOM HIDKHEM YIJIY YKasbIBaeTcs
bamMunuss W TIOAMUCH WCTIONHUTENs, HOMep ero ciaykeOHOro TenedoHa, a TakxKe
TPOCTaB/ISIIOTCS BU3bl PYKOBO/[UTe/el, yUaCTBOBABIIMX B TMO/[TOTOBKE OTBETa, C paciiridpoBKOM
hamumii.

- Ha KaX/I0M O0OpalleHHuH TI0C/e OKOHUYATe/TbHOTO PelleHHs] W ero WCIOJTHeHUs J0/DKHA
ObITb OoTMeTKa 00 wucronHeHWU «B Jeno», Jara U JIMYHas MOAINKCH [O/DKHOCTHOTO JIMI,
TIPUHSBILIETO 3TO pelieHue. [IpeaoykeHus:, 3asiBieHUsT U »Ka00bl, KOTIMK OTBETOB HA TPakIaH



(hopMUPYIOTCS B Ie/I0 B COOTBETCTBUM C YTBEP K €HHON HOMEHK/IaTypOil Jlerl.

5. Ilops/I0K pacCMOTPeHHUs OTAE/IbHBIX 00paleHui
5.1. O6paiijeHus rpaXkjaH, MOCTYIHBIIHe 3aBeAyroieMy MIOY u3 cpeficTB MacCOBOH
vH(OpMaliY, pacCMaTPUBAIOTCS B MOPSIIKe U CPOKU, MPeAyCMOTpeHHbIe HaCTOSIIUM
[Tonoxxenuem.

5.2. B cyuae eciv B MMCbMEeHHOM 00OpallieHnH He yKa3aHa (haMu/vs TpakAaHuHa,
HarpaBHUBIIIero obpailjeHue ¥ IIOYTOBBIHN aZipec, TT0 KOTOPOMY /10/DKeHOBITh HarlpaBJieH OTBeT,
OTBeT Ha obpalrieHue He JaeTcs 3aBeayromuM M/IOY, IpUHUMaeTCs pellieHre 0 CITUCAHUH
JAHHOTO obOpartieHus «B memno».

5.3. Ec/ii B yKa3aHHOM 0OpaIlieHHH COZIeP>KaTCsl CBe/IeHUsI OTIO/Ir0TaB/IMBaeMOM,
COBepILlIaeMOM WX COBEPLLIEeHHOM ITPOTUBOIPABHOM JlesIHUH, aTaksKe O JIMLIe, ero
TI0/[TOTaB/IMBAOIIIEM, COBEPILIAOIEM WM COBEpIIHBIIEM, 00palljeHre TIO/IeXKUT HarpaB/IeHUI0
B OpraH B COOTBETCTBUHU C €r0 KOMIETEeHLUEeN.

5.4. O6pairjeHure, B KOTOPOM 00XKasyeTcst CyieOHOe pellieHHe, BO3BPAI[aeTCsl TPaXKJaHHUHY C
pa3bsiCHeHUeM TIOpsiKa 00yKaloBaHHs JAHHOTO Cy1e0HOTO pelleHwsl.

5.5. Tlpu nony4yeHUr MUCbMEHHOTO 00pallleHus, B KOTOPOM COJiep>KaTCsl HelleH3ypHbIe,
OCKOpOUTE/TbHBIE BLIPA’KeHHUsI, YTPO3bI )KU3HH, 3/10POBBIO WM UMYIIIECTBY 0/DKHOCTHOTO JIMLIA, a
TaK)ke WI€HOB €r0 CeMbH 3aBe/IYIOIIMI BIIPaBeOCTaBUThL oOpailieHre 6e3 OTBeTa 1o CyIeCTBY
TMOCTaB/IEHHBIX B HEM BOIIPOCOB U COOOIIMTH rPa)KJaHWHY, HarlpaBuBLIeMy obOpaliieHue, o
He/IONMYCTUMOCTH 3710yTOTpeb/IeH s TIPaBOM.

5.6. Peltienne o crivicaHuy aHHOTO obparieHust «B 1eno» v HarlpaB/IeHUHA COOOITIeHHUS
3asBUTEJTIO0 O HEZIOTTyCTUMOCTH 3/10yTIOTpeOIeH s IPaBOMIIPUHUMAETCS Y TIOATIUCHIBAETCS
3aBegyroiim M/IOY unu 3amecTuTesneMm.

5.7. B ciyuae, ecid TEKCT MMCbMEHHOTO 00palljeHus He TI0/1aeTCst IPOUYTEHHI0, oOpalieHue
He T0/I/TIeXXUT HalpaB/IeHUIO Ha PACCMOTPEHMEe U OTBET HaHero He JaeTcs. 3asiBUTE0 00 3TOM
coob1iaeTcsi, eciv ero pamMusI|s U TIOYTOBBIN aZipec MOAJA0TCs TTpouTeHut0. PerieHre o
CTIIMCAaHUU JJaHHOTO oOpariieHus «B feno» u coobIieHny 3asBUTEITI0 TIPUHUMAIOTCS U
MO/MCBIBAKOTCS 3aBeyIOIUM U/IU 3aMeCTUTesIeM.

5.8. O6paiijeHus rpak/jaH, MOCTYIUBIIIKE OT OJHOTO U TOTO Ke JIULA 110 OJHOMY U TOMY XKe
BOTIPOCY, €C/TA CO BPEMeHH T0/ilauM TePBOro 00palleHusi HCTeKYyCTaHOB/IeHHBIN HACTOSIIAM
[Tono)keHreM CPOK PaCCMOTPEHUS U/ 3asiBUTE/Tb He COTJIaCeH C TIPUHSITHIM T10 er0 00palieHuro
pelleHreM, CUMTar0TCS [TOBTOPHBIMH.

5.9. Tlpu paboTe c TOBTOPHBIMU 00pAITIeHHIMH [1e/I0TIPOU3BOIUTETE (POPMUPYET ZIENI0 C yKe
VMELLMMUCS JOKYMeHTaMu 10 oOpallleHusiM JaHHOTO 3asiBUTeJISI.

5.10. He cuuTaroTCsi TOBTOPHBIMK 0OpAIlleHHsI OZJHOTO M TOTO JKe 3asiBUTeJIsl, HO TI0 pa3HbIM
BOIIPOCAaM, a TaK’Ke MHOTOKpaTHbIe — 10 OZJHOMY ¥ TOMY JKe BOIIPOCYB C/Iy4ae, eCyIv [IPUYUHBI, 110
KOTOPBIM OTBET I10 CYIL[eCTBY MOCTaB/IeHHBIX B 0OpalljeHry BOIIPOCOB He MOT OBITh /IaH, B
TOC/IeiyoLeM ObUTH YCTPaHeHbl, TPaXJaHWH BIIPaBe BHOBbL HAINlPaBUTL OOpalijeHre
3aBegyrolemy MIOY.

5.11. B cyyae ecsiu B MMCbMEHHOM 00OpalljeHUH Ipak/jaHUHa COZIep>KUTCST BOTIPOC, Ha
KOTOPBbI €My MHOTOKPAaTHO /laBa/IMCh MMCbMEHHbIE OTBETHI 110 CYILeCTBY B CBSI3U C paHee
HaTpaB/IeHHLIMUA OOpallleHUsIMU, U TIPYA 3TOM B 0bpalileHny He TIPUBOZSTCS HOBbIe JOBO/IbI UK
obcTosiTesibeTBa 3aBeyomMiM/]OY BripaBe NMPUHSTH pellieHre 0 6e30CHOBATe/TbHOCTH
ouepeZiHOTO oOpallleHUsTH MpeKpallieHnH TMepernucky ¢ rpakaaHuHoM. O JaHHOM pellieHUH
YBeJIOMJISIETCS TPaXK/[aHWH, HaTlpaBUBIINN oOpallieHue.

5.12. B ciyyae ecau OTBeT IO CYIIeCTBY IOCTaB/IEHHOTO BOIIpoca B 0OpalljeHny He MOXKeT
ObITh 1aH Ge3 pasralleHus: CBeleHUM, COCTaBIISIOINX 0XpaHsieMyto (eZiepasbHbBIM 3aKOHOM
TaliHy, rpaXk/laHuHY, HarlpaBUBLLeMYy oOpailieHre, cCoo0I1laeTCst 0 HEBO3MOKHOCTH J]aTh OTBET T10
CYILLIeCTBY B CBSI3U C HEJJOMYCTUMOCTBIO pasrJiallleHUs yKa3aHHbIX CBe/IeHUH.

6. Cpoku paccMOTpeHHsI 00pallieHHi U yBeJOM/IeHHe 3asiBUTe/Ied
6.1. O6paiijeHus, MOCTyTUBIIHe 3aBeAytoiieMy MIOY, paccMaTpuBaloTCsl B CPOK [0
OJIHOT'O MecsLia CO JHSI UX PerucTpaluu, ec/id UHOW CPOK (MEeHbLIMI) He yCTaHOBJIeH



pyKOBo[uTesieM 6o ero 3amectutesieM. ObpaiijeHus, He TpeOyOILHeA0NOTHUTETbHOTO
W3yueHHs ¥ TTPOBEPKH, paccMaTpuBaroTcs 6e3otnararesisHo. O pe3ysibTaTax paCCMOTPEHHSsT
YBeJOMJISIFOTCS 3asiBUTEJTH.

6.2. B MCK/TIOUMTeNbHBIX CyYasix pyKOBOJAWTE/b BIIpaBe MPOJAIUTb CPOK PACCMOTPEHUsI
obparrieHus He 6osiee ueM 3a 30 JHel, yBeJOMUB O TIPO/I/IEHUH CPOKAero pacCMOTPEHMUS
rpakJaHWHA, HarpaBuBILero obparenue. [IpozasieHre cpoka 0OpMIISIeTCs: UCTIOJTHUTE/ISIMU He
MeHee UeM 3a MSThb JHel 0 UCTeUeHHsl CpOKa pacCCMOTpeHUsI oOpalijeHus.

7. Opranu3anus padoTsl Mo THYHOMY MPUEMY IPakAaH

7.1. I'padhuK ¥ NIOPsIIOK TMUHOTO IpreMa rpakaH B MJOY ycraHaBIMBaeTCst
PYKOBOJHUTEJIEM.

7.2. I1py TMYHOM TprieMe TpaXk/laHWH TIPebSB/SIET JOKYMEHT,y10CTOBEPSIIOLLUI ero
JINYHOCTb.

7.3. Ilo Boripocam, He BXOJSLLUM B KOMIETeHLUIO 3aBeaytoiero MOV, 3agBurenisim
PeKOMeH/1yeTCst 00paTUThCS B COOTBETCTBYIOLIME OPraHbl, yUPEXKIeHHs], OpraHu3ariyy.

7.4. Bo BpeMms 3an1cH Ha TIpUeM 3aBe/lyIOLIUI 3aro/HsIeT KapTOUKy JJMUYHOr0 rpreMa
rpaxxgaHuHa (popma rpusaraeTcs), B KOTOPYIO 3aHOCUTCS COZiepyKaHre oOpalljeHus TpaK/jaHuHa
Ha JIMYHOM TIpHeMe, a TakKKe Pe30JII0LUs BeyIlero npuem, C opyyeHvueM J0/DKHOCTHOMY JIULLY.
[Tpu Heo6X0AMMOCTH rpaXk/laHaM Tpe/jjiaraeTcsi U3/10XKUTh CYTh BOTIPOCA B MMCbMEHHOM BH/Ie.
[MucbMeHHOe oOpallieHre B 3TOM C/Tydae PerMCTPUPYEeTCS U paCCMAaTPUBAETCsl B YCTAHOBIEHHOM
TOpsiIKe, @ B KaPTOUKe ZiefiaeTcsi OTMeTKa «OCTaB/ieHO 3asiBJieHUe» U JlaTa peruCTpaLjyu.

7.5. B cityuae eciv U3/0KeHHbIe B yCTHOM oOpaitieHuy (hakThl ¥ 00CTOSITeNTLCTBA
SIBJISTFOTCS] OUeBU/IHBIMHU U He TPeOYIOT ZIOTIO/THHUTETbHOM MTPOBEpPKH, OTBET Ha obpalijeHue C
corJiacusi rpak/laHuHa MOKeT OBbITh IaH YCTHO BXOZe TMYHOTO TIpHeMa, O UeM [eJIaeTCs 3aIich B
KapTOUKe JTMYHOI0 preMarpaxiaHiHa. B ocTanbHBIX C/lydasx faeTcsl MMCbMEeHHbIA OTBET I10
CYIIIeCTBY TTOCTaB/IeHHbIX B 00OpallleHuH BOIIPOCOB.

7.6. IIpy MOBTOPHBIX 0OpallleHuUsIX TOA0MPAIOTCsI UMEOILMeCsT MaTepHaslbl TIOJesy
3asBUTeIS.

7.7. B X0/ie IMYHOTO TIpUeMa rpakJaHUHy MOXKeT ObITh OTKa3aHO B Ja/ibHeHIIeM
paccMoTpeHuH obpallieHus1, eC/id eMy paHee ObLT ZIaH OTBET TI0 CYILeCTBY MOCTaB/IeHHBIX B
oOpartieH1y BOTIPOCOB.

8. PabGoTa c o0paieHUsIMHU, MOCTaB/IEHHBIMH Ha KOHTPOJIb

8.1. ObpaireHusi, B KOTOPBIX COZIeP>KaTCs BOTIPOCHI, MMeroLLjHie 60blIoe 001jecTBeHHOe
3HaueHHe, COO0IaeTCsl 0 KOHKPETHBIX HapYIIeHUsIX 3aKOHHBIX TIPAaBU UHTEPeCOB TPaK/aH, Kak
nipaBuJio, craBaTcss Ha KOHTPOJIb.

8.2. Ha KoHTpO/IbHBIX obOpareHusix ctaBsatcs nometkn «KOHTPOJIb» u

«(TOHJIEXXUT BO3BPATY ».

8.3. J10/DKHOCTHOE JILI0 — UCTIOJIHUATE/Ib B YCTaHOBJIEHHbIe CPOKU pacCMaTpyUBaeT
KOHTPOJIbHOe oOpaitieHre, HGOPMUPYeT 0 pe3y/bTaTax 3aBegyroiiero MIOY mibo
3aMeCTUTesIs], TOTOBUT OTBeT 3asiBUTEJII0.

8.4. Ecu B obOpaltieHUsIX TOCYJapCTBEHHBIX OPTaHOB COZIePrKaTCsl MPOCHOBI
NpoMH(OPMHPOBATh UX O pe3y/bTaTax paCCMOTPEHUS TPak/jaH, TO UCTIOJTHUTETb TOTOBUT OTBET
1 uM. Kak ripaBusio, 3Tu OTBeThI NOANUCHIBAOTCSA 3aBeyrommM MIOY. 3asepyrommit MJOY
BITPaBe TPe/IJIOKUTh UCIIOJTHUTEJTIO MPOJ0/DKUTE paboTy C IpoBejeHreM J0TOTHATE/TbHBIX
NIPOBEpOK WJ/IU TI0CJIe NTOAIMCaHUS OTBeTaCMCaTh MaTepyassl 10 pe3y/ibTaTaM pacCMOTPEeHUs
obpatrenust «B feno».

8.5. Obpartienrie CUMTaeTCS UCTIOTHEHHBIM U CHUMAeTCs C KOHTPOJISI, €CJTH PaCCMOTPEHbI
BCe M0CTaB/IeHHbIe B HEM BOIIPOCHI, PUHSATHI HE00XOAYMbIe Mephbl, 3asiBUTeISIM [IaH OTBeT.

8.6. [TucbMeHHbIe 0OpallleHus, Ha KOTOPbIe Jal0TCsl IPOMeKYTOUHbIe OTBEThI,C KOHTPOJISI He
CHUMarOTCsl. KOHTpOJIb 3aBepiaeTcsl TOJIbKO MOC/Ie BbIHECEeHUS U IIPUHATUS MCUepIbIBAIOLUX
Mep TI0 pa3pelleHut0 TIpe/JIoyKeH s, 3asB/IeHus], )Kao0bl. PellleHre 0 CHITUM C KOHTPOJIS
NpuHUMaeT 3asegyrommi MJOY.

8.7. KoHTposbHble 06palljeHust 10/DKHBI COZlepyKaTb KOHKPETHYIO U UeTKYH0 MH(OpMaL1io
TI0 BCEM BOIIPOCAM, ITOCTaB/IeHHbIM B 00pall[eHHsIX TPaK/iaH:



- eC/IM CPOKM pPACCMOTPEHUsI TIPOAJIEHBI, TO [OJ/DKHBI OBITh YKa3aHbl TMPUYUHBI |
OKOHUaTesIbHasl laTa PACCMOTPEHHsI, 110 UCTeUeHNH KOTOPOM OyZeT 10MOTHUTebHO COO0IIeHO O
TIpO/ie/IaHHOM paboTe;

- B OTBeTe [O/DKHO ObITh yKa3aHO O TOM, UYTO 3asiBUTeNb B TOW WM HWHOM (opme
MPOMH(pOPMHUPOBAH O pe3y/bTaTaX PaCCMOTPEHUS;

= OTBET 3adBUTEJIIO IMOATINChIBAETCA PYKOBOAWUTE/IEM;

- K OTBeTYy IPHKJIAZIbIBAETCSI OPUTHHAI PACCMOTPEHHOr0 00OpallieHust TPayKAaHHA, eC/Tv
Ha HeM ctouT wtamn «ITOJJIEXKUT BO3BPATY ».

9. KoHTpO/1b C00,/TI0IeHUS TOPSIAKA PAaCCMOTPeHUsA 00paleHui

9.1. lo/mKHOCTHOE UL B MpejiesiaX CBOoeld KOMIETeHIUM OCYIeCTB/IsIeT KOHTPOJIb
co0utro/1eHus TIOpsiIKa pacCMOTpeHUs 0OpallleHu, aHa/TM3UpYeT coflepyKaHue, TIOCTYTIArIIUX
obpartrienuii U nHdopmupyeTt 3aBeaytoiiero M/IOY o HapyIeHUsSIX UCITOJTHUTETbCKOM
JVICLIATI/IVHBI.

9.2. 3aBepyrouui M/IOY npuHUMaeT Mepsbl 10 CBOEBPEMEHHOMY BbISIBIEHHION YCTPaHEHUIO
TIPUYMH HapYIIIeHHs IpaB, CBOOO/ 1 3aKOHHBIX HHTEPECOB TPaKaH.

9.3. Jluiia, BUHOBAThIE B HAPYIIIEHWH MOPsiAKa PACCMOTPeHHs 0OpalljeHui TpaXK/aH,
V3/I0KEHHOT'0 B HacTosieM [1oyi0keHnH, HeCyT OTBeTCTBEHHOCTb, NPeJlyCMOTPEHHYHO
3aKOHO/ZIaTe/IbCTBOM P,

10. XpaHeHHe MaTepHa/IoB MO 00pPAIeHUAM rPaXkJaH
10.1. 3aBepyrommii M/IOY ocyillecTB/isieT XpaHeHHe Y UCI0/Ib30BaHKe B CIIPaBOYHBIX U
WHBIX L[eJISIX TIPe/IOKEeHUH, 3asB/IeHUN 1 »Karmo0 rpax/jaH.

10.2. BHecT B HOMEHK/IAaTypy >KypHaJl pETUCTPALIMH 10 00paIieHusIM Tpak/iaH.

10.3. OTBeTCTBEHHOCTH 3a COXPAHHOCTh JOKYMEHTOB I10 00palljeHUsIMIPakK/iaH BO3/1araeTcst
Ha 3aBepyrouiero MZIOY.

10.4. YcTaHaBnmMBaeTCs CPOK XpaHEeHUs TPeIJIO’KeHUH, 3asiBJIeHHH, )Kalo0 rpakaaH 1
JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U pa3peleHreM — 5 jieT.B HeoOX0MMBIX Crydasix
9KCTIePTHON KOMHCCHe MOKeT ObITh MPUHSTO pelleHrne0d yBeJIMUeHnH CPOKa XpaHeHUsI UK O
TIOCTOSIHHOM XpaHeHWH HaruboJiee 1jeHHbIX MpeJJI0KeHUM rpax/iaH.

10.5. Tlo ncTeyeHMY yCTaHOBJ/IEHHBIX CPOKOB XpaHeHUs JOKYMEHTHI 110 [pe/JIoKeHUsIM
3as1BJIeHUsIM U >kasio0aM TPak/aH To/|jie)kaT YHUUTOXKEHHIO B COOTBETCTBUM C YTBEP K EeHHBIM
depepanbHOM apxuBHOU ciy»k60# Poccuni06.10.2000 r. [TepeuHem TUIMOBBIX YIIPaBAeHUECKUX
JNOKYMEHTOB, 00pa3yIOIINXCS BAeSITeTbHOCTH OPraHU3aliy, C YKa3aHUeM CPOKOB XpaHeHMs.

10.6. XpaHeHwue fies1 y UCMIOJIHUATE e 3arpeniaeTcs.

10.7. O6paiijeHus TpaXk/jJaH MOT'yT HalpaB/IsATLCS B apXUB 0€3 pacCMOTpeHUsI, eC/id B HUX
CoJiepyKaTcsi pacCy KIeHUsI TI0 U3BeCTHBIM IPoOsieMaM WM TTOJHUMAIOTCS yKe PellleHHbIe
BOIIPOCHI, He TpeOyoliie /JOTIOIHUTE/IbHOT'O0 PACCMOTPEHHSsI, @ TakK)Ke 0ecCMbIC/IeHHbIe T10
COJlep>KaHUI0.

10.8. PemieHue o crivcaHWY yKa3aHHBIX oOpallleHui mpuHUMaeT 3aBeayromui MOY.



KAPTOYKA JIMYHOI'O ITPUEMA I'PAXKJAHNHA

[Hara rprema « » 20 roza
damunus

Nmsa

OTtuecTBO

[TouToBbIl azipec J/1s1 OTBeTa

KoHTakTHbIN TenedoH

[ToBTOpHOCTE ObOpatenusi: [la/Het

[0/KHOCTHOE JTMLIO, OCYILeCTBIISIOLIee JIMUHBIN PUeM

(pamunus, ums, omuecmeo, O0AHCHOCMb)
JO/KHOCTHBIe JI1Lja, IPUCYTCTBYIOLLME TIPU JIMYHOM IIpUeMme:
®.1.0., 10/KHOCTD

®.1N.0., no/KHOCTD

Kpatkoe cozep>kaHye YCTHOTO 0OpalieHust:

PerieHue, pUHSATOE TI0 yCTHOMY OOpalljeHHo

JlaHbl yCTHBIE pa3bsCHEHUs /

(nodnucw epadxcdaHuHa) (pacwugposka noonucu)

JlaHbl NOPYYEHUS:
1. ®.1.0. ucnonHUTENA

CogepykaHue ropy4yeHust

CpOK ucrosHeHus

2. ®.1.0. ucrionsaurens

CopeprkaHue ropyuyeHust
CpoK HUCToTHeHU st

OTMmeTKa 0 TIoTyuYeHUH TIMCbMEeHHOT0 obpaitjeHus Bo Bpems ripuema: [la/Her

Jara perucrpanuu « » 20___r. perucTpaliOHHbII HOMep

[Toanuck nuiia, OCyllleCTBUBIIETO TIPUEM /

(noonucsb) (pacwugposka noonucu)

OTMeTKa 00 OTBeTe 3asiIBUTEJIIO

OTMeTKa 0 CHSITUH C KOHTPOJIA




®OPMA JXYPHAJIA PETUCTPAIIMA OBPAIIIEHUSA I'PAJKIAH

Ne Hara Hara dopma ®.N.0. Kpatkoe Pesomonu | Mcnonuu Cpok PesysbTar
I/l | TIOCTyIIe | perucTpalu obparenus aBTOpa cojiepKaH s Tesb WCTIOTHe
HUS u (nuceMeHHasi, | obOpaileHn ve (mpuHsiTOE HUS
obpaieny | obpareHus, yCTHas, 51, afipec obpalljeHy | peleHye)
s, JIOKyMeHTa, dbopma TIOUTOBBIM/ ST
JOKYMEHT | perucTpanyo | 3jIeKTPOHHOTO | 3JIeKTPOHH
a HHBII HOMep JIOKyMeHTa) Bl
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